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TSS will contact you to arrange a collection of 
your used Sentry 600 devices. Collect them 
in a strong cardboard box, preferably still in 
its custom-made yellow box or equivalent 
protective packaging.  

1

Return guide Sentry

ASTRAZENECA USER GUIDES

The following UN3481 label need to be 
attached to the cardboard box at return. 
If needed, you can order more labels from 
customer.service@tss.se.

Note: If you are returning different monitors to TSS (webLogger, TempTracer, Sentinel, Sentry), you can 
put them in the same box. Only monitors returned for failure analysis (RMA) need to be packed 
separately. Please follow RMA user guide.
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