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Sentinels are multi-use devices that must 
either be reused for outbound shipments, or 
relocated to a site that can use them after the 
data has been secured by uploading it to 
CCIS using Sentry as a gateway.   
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If you can reuse the Sentinel for outbound 
shipments please do so, using the monitor 
with the soonest expiry date first. 

3 4
TSS will contact you to arrange collection of 
your used or expired Sentinels.

The following UN3091 label needs to be 
attached to the box for return. 
Order more labels via customer.service@tss.se. 
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If no outbound AstraZeneca shipments, 
the monitors must be returned to TSS for 
refurbishment and recycling as part of our 
sustainability initiative.

Collect the used or expired Sentinels, which 
cannot be reused in a strong cardboard box.

For additional support please visit our support site www.help.tss.se/az

ASTRAZENECA USER GUIDES
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See expiry date 
on the back side 
of the monitor

Note: If you are returning different monitors to TSS (webLogger, TempTracer, Sentinel, Sentry), you can put them in 
the same box. Only monitors returned for failure analysis (RMA) need to be packed separately.  Please follow RMA 
user guide.
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