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TempViaNet 
TempViaNet (TVN) is the central access point to worldwide shipment data. All launched and downloaded 
temperature data in TTC Web are instantly accessible from TVN. It is for example possible to analyze shipments 
per destination, within a defined time period, or by temperature levels.  

 

  

 

1. Start  
TempViaNet has a start page called START where the recent 20 shipments and the 20 recent shipments out of 
range are shown.  

 

 

 

2. Search  
Search in the database to retrieve shipments based on for example alarms, time period, root causes. 
There are default settings in the Basic search, that you can change and apply before entering your search 
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criteria. You have the option to include/ignore alarms, pending monitors, devices, root causes and change the 
time interval. 

 
If you would like to see monitors that have not yet been stopped – please make sure to update the drill down to 
Include Pending (see picture below). 

 

 
Simply mark if the below options should be ‘Yes’ or ‘No’ and click on the ‘Apply’ button. 

  

You are now ready to search in Filter: 

  

You can search for a unit serial number or any kind of identification that is available on the Temperature Graph 
report. You might select/deselect all rows available within your search criteria or select one only. Click on Show 
Selected Reports or Export (data will be exported to excel or viewed in pdf). Advanced Search makes it possible 
to create and store search criteria profiles.  
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You have the option to choose fields visible in the GxP Graph reports below and create your own advanced 
search criteria profile.  

  

 

  

For example, if you would like to search for a specific product; you choose Product in the first dropdown, equals 
in the second dropdown and the name of the product in the empty search field. Click on Search to generate your 
criteria.   
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