
© TSS AB 2021. All rights reserved

ASTRAZENECA USER GUIDES

For additional support please visit our support site www.help.tss.se/azz

2

1

Ensure that you have uploaded the data 
from the monitor. 

Return used monitors 
To support sustainable healthcare ecosystems and a responsible supply chain, TSS and AstraZeneca are focused 

on optimizing the reuse of temperature monitors together with you.

Reuse or return

• If you can reuse the monitor, please reuse them.
• If you can´t reuse them, send them back to TSS once a month following the

instructions below:

Contact a local courier company to arrange shipment or post the package via 
FedEx to:

UMN_DEV_AZ_return_used_standard_1.1

Upload data

TSS AB
Att: Recycling AZ, Christopher Lindbom
Berzelius väg 25
171 65 Solna, Sweden
Mark the package as "recycled devices, no commercial value."

Charge to global account # 137882060
Weight per unit is 8g
Contact TSS at customer.service@tss.se with the topic "recycling RMA and 
RMA# from CCIS" in case of any problems. 
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Fill in the shipment details to arrange for the return 

• Open the internet browser and open page www.fedex.com
To enter the FedEx website on country-level, please add the country code, 
for example, fedex.com/se for Sweden or fedex.com/de for Germany

• Select Sign Up/Log In and "Create User ID" (for existing accounts)
Use the AZ FedEx account number. (#137882060)

• Select Shipping and fill in the shipment details to arrange for the return

You can see your name once you logged in successfully. 
Example below:

Your efforts are reflected in AstraZeneca’s Ambition Zero Carbon programme and the United Nations Sustainable 
Development Goals.

AstraZeneca’s ambitious programme for zero carbon emissions from its global operations by 2025 and to ensure 
its entire value chain is carbon negative by 2030, brings forward its decarbonisation plans by more than a decade.
United Nations Sustainable Development Goals (SDGs) 

• SDG 12: Responsible consumption and production
• SDG 13: Climate action
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